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Disputing a Transaction
How to Handle an Unrecognized Transaction on the WellsOne Account

1. Ask all Cardholders to ensure the charge does 
not belong to one of them.

2. Contact the vendor before creating a dispute 
with Wells Fargo to see if the issue can be 
resolved directly.

3. Contact Wells Fargo by using the “Dispute” 
option within WellsOne.

4. This will initiate a request to Wells Fargo to 
research the details behind the transaction.
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Disputing a Transaction

At the bottom of the Coding Window, click on the button labeled “Options”.

• At the bottom of the Coding Window, click 
on the down arrow labeled “Options.”

• Then click “Dispute.”
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• Code the disputed transaction(s) to GL code 7010 Misc. Class Expense.

• Note the issue in the Business Purpose box. 

• Code any resulting credit(s) 7010 Misc. Class Expense. 

• A receipt is not necessary for disputed charges or credit. 

Coding an Unrecognized Transaction on the WellsOne Account
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